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These Terms of Use (“Terms”) govern your access to and use of the website at eclipticlabs.com.au, eclipticlabs.au, and any related pages, content and features that link to these Terms (together, the “Site”), operated by Ecliptic Labs (St George Consulting Pty Ltd T/As Ecliptic Labs, ABN: 44163411345) (“Ecliptic Labs”, “we”, “us” or “our”).
Please read these Terms carefully. By accessing or using the Site, you agree to be bound by these Terms and by our Privacy Policy and Cookie Policy, which are incorporated by reference. If you do not agree, you must not use the Site.
1. About us and the Site
Ecliptic Labs is a South Australian engineering, innovation and commercialisation partner. The Site provides information about our business, our products (including SunKeeper, Helios and Aquifer), our thinking and news, and ways to get in touch with us. The Site is informational; it does not include an online store, and nothing on the Site is an offer to sell or a binding commitment to supply any product or service.
2. Who may use the Site
The Site is intended for a general business audience. By using the Site, you confirm that you are at least 18 years old and able to enter into a binding agreement. If you use the Site on behalf of an organisation, you confirm that you are authorised to accept these Terms on its behalf, and “you” includes that organisation.
3. Acceptable use
You may use the Site only for lawful purposes and in line with these Terms. You agree that you will not:
1. use the Site in any way that breaches any applicable law or regulation;
1. copy, reproduce, republish, distribute, sell, licence, modify or create derivative works from the Site or its content except as expressly allowed in these Terms;
1. use any automated means (such as scraping, crawling or harvesting) to access or extract content or data from the Site without our prior written consent;
1. attempt to gain unauthorised access to the Site, the servers on which it is hosted, or any connected system or network;
1. introduce any virus, malware or other harmful code, or otherwise interfere with the proper working or security of the Site;
1. place an unreasonable load on our infrastructure, or attempt to disrupt or degrade the Site;
1. misrepresent your identity or affiliation, or use the Site to transmit unlawful, misleading, defamatory, infringing or harmful material; or
1. use the Site or its content to develop, train or benchmark any competing product, service or dataset without our prior written consent.
We may investigate and take appropriate action against anyone who, in our view, breaches these Terms, including removing content, suspending or terminating access, and reporting to and cooperating with law enforcement.
4. Intellectual property
All content on the Site belongs to us (or to our licensors) and is protected by law. This includes all text, copy, graphics, logos, images, diagrams, illustrations, photographs, video, audio, layout, design, look and feel, software, code, and the selection and arrangement of that content (together, the “Content”). It also includes our names, brands, product names (including SunKeeper, Helios and Aquifer), logos and other trade marks, whether registered or unregistered (the “Marks”).
As between you and us, all intellectual property rights in the Content and the Marks are and remain owned by Ecliptic Labs or our licensors. Nothing on the Site or in these Terms transfers or grants you any ownership of, or right or licence in, the Content or the Marks except the limited right of use set out below.
4.1 Limited permission to use the Site
We grant you a limited, non-exclusive, non-transferable, revocable licence to access and view the Content on the Site for your own internal, informational and non-commercial purposes. You may print or download a reasonable number of pages for that purpose only, provided you do not modify them and you keep all copyright, trade mark and other proprietary notices intact.
4.2 What you must not do
Except as expressly permitted in clause 4.1, or with our prior written consent, you must not copy, reproduce, distribute, publish, transmit, display, perform, frame, modify, adapt, translate, create derivative works from, sell, licence, commercially exploit, or otherwise use any Content or Marks. You must not use any Content or Marks in a way that suggests any association with, sponsorship by, or endorsement from Ecliptic Labs without our prior written consent. Any use not expressly permitted is a breach of these Terms and may infringe our rights, and we reserve all rights not expressly granted.
5. Your submissions and feedback
When you contact us, complete a form, register interest, or otherwise send us information through the Site (“Submissions”), you are responsible for the accuracy and lawfulness of what you provide, and you confirm you have the right to provide it. We handle personal information in Submissions in accordance with our Privacy Policy.
Unless we agree otherwise in writing, Submissions are not treated as confidential. If you send us ideas, suggestions or feedback about our business, products or the Site (“Feedback”), you grant us a perpetual, irrevocable, worldwide, royalty-free licence to use that Feedback for any purpose without any obligation or compensation to you. Please do not send us confidential or proprietary information through the Site unless we have a separate written agreement (such as a confidentiality agreement) in place.
6. Newsletter and communications
If you subscribe to our newsletter or other updates, you consent to receiving those communications. You can unsubscribe at any time using the link in our emails or by contacting us. We may also send you communications that are necessary in connection with your dealings with us. How we handle your contact details is explained in our Privacy Policy.
7. Third-party links and external resources
The Site — including our News page — may link to third-party websites, articles, whitepapers, social media feeds and other resources that we do not own or control. We provide these links for convenience and information only. We do not endorse and are not responsible for the content, products, services or practices of any third party, and your use of any third-party site is at your own risk and subject to that third party's terms and policies.
8. No professional advice
The Content is provided for general information only. It is not engineering, technical, financial, legal or other professional advice, and you should not rely on it as such. Any information about our products or capabilities is general in nature and may change. Before acting on anything on the Site, you should obtain advice appropriate to your circumstances and confirm details with us directly in writing.
9. Availability of the Site
We aim to keep the Site available and up to date, but we provide it on an “as is” and “as available” basis. We may change, suspend, restrict or discontinue all or part of the Site at any time, with or without notice, and we may update the Content from time to time. We do not guarantee that the Site will always be available, uninterrupted, secure or error-free, or that the Content is complete, current or accurate.
10. Disclaimers
To the maximum extent permitted by law, and subject to clause 12 (Australian Consumer Law), we exclude all representations, warranties, guarantees and conditions relating to the Site and the Content, whether express or implied, including any implied warranties of merchantability, fitness for a particular purpose, title and non-infringement. We do not warrant that the Site is free of viruses or other harmful components, and you are responsible for using your own protections.
11. Limitation of liability
To the maximum extent permitted by law, and subject to clause 12, Ecliptic Labs and its officers, employees, contractors and agents will not be liable for any indirect, incidental, special, consequential or punitive loss or damage, or for any loss of profits, revenue, data, goodwill or business opportunity, arising out of or in connection with your access to or use of (or inability to use) the Site or the Content, even if we have been advised of the possibility of such loss.
To the maximum extent permitted by law, and subject to clause 12, our total aggregate liability arising out of or in connection with the Site and these Terms is limited to AUD $100.
12. Australian Consumer Law
Nothing in these Terms excludes, restricts or modifies any consumer guarantee, right or remedy that you have under the Australian Consumer Law (Schedule 2 to the Competition and Consumer Act 2010 (Cth)) or any other law that cannot lawfully be excluded. Where our goods or services come with guarantees that cannot be excluded under the Australian Consumer Law, and where we are permitted to limit our liability, our liability is limited (at our option) to supplying the services again or paying the cost of having them supplied again.
13. Indemnity
To the extent permitted by law, you agree to indemnify and hold harmless Ecliptic Labs and its officers, employees, contractors and agents from and against any claims, liabilities, losses, damages, costs and expenses (including reasonable legal costs) arising out of or in connection with your breach of these Terms, your misuse of the Site, or your infringement of any law or third-party right.
14. Privacy
Our collection and use of personal information through the Site is governed by our Privacy Policy and Cookie Policy. By using the Site, you acknowledge those policies.
15. Suspension and termination
We may suspend or terminate your access to the Site at any time, without notice, if we reasonably believe you have breached these Terms or for any other reason. The provisions of these Terms that by their nature should survive termination — including those relating to intellectual property, Submissions and Feedback, disclaimers, limitation of liability, indemnity and governing law — will continue to apply.
16. Governing law and jurisdiction
These Terms are governed by the laws of South Australia and the Commonwealth of Australia. You and we submit to the non-exclusive jurisdiction of the courts of South Australia and the courts that hear appeals from them. If you access the Site from outside Australia, you are responsible for complying with any local laws that apply to you.
17. General
1. Changes to these Terms. We may update these Terms from time to time. We will post the updated version on the Site with a new “Last updated” date, and any changes take effect when posted (or on a later date we specify). Your continued use of the Site after changes take effect means you accept them.
1. Entire agreement. These Terms, together with our Privacy Policy and Cookie Policy, are the entire agreement between you and us about your use of the Site, and replace any earlier agreement on that subject. Separate written agreements may govern specific products, services or engagements.
1. Severability. If any part of these Terms is found to be invalid or unenforceable, that part will be modified to the minimum extent necessary, or severed, and the rest of the Terms will continue in force.
1. No waiver. If we do not enforce a right or provision of these Terms, that is not a waiver of that right or provision.
1. Assignment. You may not assign or transfer your rights or obligations under these Terms without our prior written consent. We may assign or transfer ours, for example as part of a corporate transaction.
1. Force majeure. We are not liable for any failure or delay caused by events beyond our reasonable control.

18. Contact us
If you have any questions about these Terms, please contact us:
Ecliptic Labs
Address: PO Box 6627 Halifax St, Adelaide, South Australia 5000 Australia
Email: info@eclipticlabs.com.au
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